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WARMING UP
AIRPORTS

Ferrovial Airports is one of the world’s main private airport investors and 
operators. It currently has four assets in the United Kingdom: Heathrow 
(25%) and the three members of the AGS Group (50%) – Aberdeen, Glasgow 
and Southampton. 

n addition, it is developing its electricity lines busi-
ness in Chile, where it has the Transchile asset 
in operation and the Centella and Tap Mauro 
projects, which are currently under construction. 

ASSETS

The effects of the COVID-19 pandemic and, most notably, the mobility 
restriction measures have had a significant impact on the airport sector 
in 2020. Both Heathrow and AGS have recorded decreases in traffic 
compared to 2019: in the case of the London hub, 72.7%, and 75.9% for 
the group made up of Aberdeen, Glasgow and Southampton airports. 
While the easing of these restrictions in the summer allowed an upturn in 
air traffic, their reintroduction in the last months of the year, particularly 
in the United Kingdom, led to a significant drop in air traffic again.

In December, the UK Supreme Court ruled unanimously in favor 
of Heathrow’s appeal in relation to the suspension of the Airports 
National Policy Statement that will allow the airport to apply for plan-
ning permission for its third runway: a victory that once again makes its 
expansion a strategic objective for Ferrovial Airports, in parallel to the 
short term efforts to recover traffic after the pandemic, demonstrating 
the commitment to environmental and climate change objectives.

The end of the Brexit transition period on December 31 did not have 
a significant impact on the operations of these four assets, as they 
had contingency plans in place to ensure continuity of operation and 
service to their passengers following the United Kingdom’s final exit 
from the European Union.

In the development and management of electricity transmission network 
business, progress has been made in 2020 in the construction and 
operation of the 250-kilometer line and the Centella substation north of 
Santiago de Chile. Ferrovial Airports has been awarded a concession for 
the construction, operation and maintenance of a new section that will 
connect this substation with the Los Piuquenes – Tap Mauro line.

The combination of these projects under construction and the Trans-
chile business – a 204-kilometer line in the south of the country – 
means that Ferrovial now has 2,160 MW of capacity in Chile, making it 
a major player in the sector in the country.

VALUE CREATION

Operational efficiency and quality of service

In a year of unprecedented complexity for the airport sector as a whole, 
Ferrovial Airports optimized processes under the premise of protecting 
its operations, the health of its passengers and workers and main-
taining service quality. Some of the measures taken have included 
renegotiating contracts, restructuring the organizational structure, 
consolidating operations – through temporary closures, for example, 
of Heathrow Terminals 3 and 4 and closing a runway – and reassessing 
and deferring noncore investments.

I HEALTH AND SAFETY
IN AIRPORTS
Ferrovial’s airports have been at the forefront of measures 
to protect the health of their passengers and workers in the 
context of the COVID-19 pandemic: 
• Mandatory use of face masks, installation of protective screens 

and deployment of signage to maintain safe distances.
• Implementation of robots assisted by ultraviolet technology 

for continuous cleaning and disinfection.
• Placement of antiviral wraps on high contact surfaces.
• Installation of dedicated COVID-19 rapid diagnostic testing 

centers at Heathrow Terminals 2 and 5.
• Conducting rapid tests before traveling to destinations requi-

ring a negative test at origin.
• Requirement to submit a negative test no more than three 

days before a flight from any UK airport.
• Implementing touchless technologies to minimize contact 

with people or objects at boarding gates, when booking and 
collecting purchases or in catering establishments.

Thanks to these and other measures, Ferrovial’s airports have 
received several awards. Heathrow was recognized in No-
vember as the safest airport in Europe according to the Safe 
Travel Barometer and certified as a 3-star COVID-19 airport by 
Skytrax. And Glasgow Airport received the International Safety 
2020 award from the British Safety Council.
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1.2 STRATEGY AND VALUE CREATION
AIRPORTS

It is also worth noting that in 2020, Heathrow was recognized by the 
Skytrax World Airport Awards as ‘Best Airport for Shopping’ for the 
tenth year in a row, and that Terminals 3 and 5 of the London hub were 
ranked among the top five in the world.

As for Transchile, in 2020 the availability of its electricity line – the main 
metric of quality of service in electricity distribution – reached 99.98%.

Sustainability

While the health and economic cost of COVID-19 has dominated the 
debate around the aviation sector in 2020, the challenges of ensu-
ring its sustainable growth in the medium and long term have not only 
remained the same, but aspects such as its contribution to the fight 
against climate change have become even more central for govern-
ments, investors and society as a whole.

Aware of these challenges, Ferrovial’s airports have maintained an 
uninterrupted commitment to sustainability in 2020 in their three-fold 
approach on environmental, social and corporate governance aspects:

• Carbon neutrality in all its operations. 
• Independent assessment of initiatives to reduce their carbon 

footprint in accordance with the Airport Carbon Accreditation by 
Airports Council International (ACI).

• Publication of the Heathrow Net-Zero Target strategy, with the ambi-
tion that 2019 will be the year in which it made its most CO2 emissions.

• AGS, at the top of the world ranking in the Global Real Estate 
Sustainability Benchmark (GRESB), with Glasgow Airport recog-
nized as the world and European leader in the 5-star category and 
Aberdeen and Southampton second and third in Europe and the 
United Kingdom.

• AGS airports became the first in the United Kingdom to trial the 
100 ml Oxo-Biodegradable security bags, designed to carry liquids 
and gels. 

• Heathrow continued to make progress on its Heathrow 2.0 strategic 
plan, under which its terminals now operate on 100% renewable 
energy and it has the largest fleet of electric vehicles in Europe.

• In the electricity transmission network business, Ferrovial’s assets 
contribute to integrating renewable energies into the Chilean 
distribution grid and, therefore, to the government’s efforts to 
decarbonize the country.

Innovation

The main innovation projects undertaken by Ferrovial Airports in its 
assets in 2020 include:

• Introducing the autonomous vehicle in Southampton Airport’s 
bus network, to reduce operating costs and reallocate resources 
to personalized passenger service without sacrificing the highest 
standards of service quality and safety.

• Transchile’s development of a solution, supported by geolocation 
technology and big data, to calculate access routes to assets in 
remote locations, to improve staff safety and reduce response times.

Ferrovial Airports
“we make good 
airports great”
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https://youtu.be/B2fMVpbLOqU



